SERTIFIKA

(CERTIFICATE)

Bu Sertifika (this Certificate),

TSP ALUMINYUM ANONIM SIRKETi
Velimese Osb Mahallesi 251. Sokak No: 23/1 Ergene / Tekirdag / Turkiye
Kurulusunun (the organization),

ALUMINYUM BILLET URETIMiI

ALUMINUM BILLET PRODUCTION

kapsaminda (in the scope of),

ISO 10002:2018

Misteri Memnuniyeti Yonetim Sistemi standardinin sartlarina uyan bir Yénetim sistemi
kurdugunu ve uyguladigini onaylamak (izere verilmistir.

(Customer Satisfaction Management System standards that meet the requirements

of a management system are established and implemented to confirm)

ilk Verilis Tarihi/First Date of Issue : 30.09.2024

Belge Tarihi/Date of Issue : 30.09.2024

Belge Periyodu/Certificate Period HEC I (1]

Bitis Tarihi/Reissue Due Date : 29.09.2025

Sertifika No/Certificate No : 08.24.12206.205113

Revizyon Tarihi/No/Revision Date/No : -

(System Certification Approval)
: istanbul, 2024.09.30
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Bu belge, miigterinin FQC ‘nin kurallarina ve sdzlesme sartlarina uydugu siirece gecerlidir. Sertifika gegerlilik durumu FQC internet sitesinden takip edilebilir.
i This document shall remain valid as long as the customer obeys FQC rules and terms and the contract. Certificate validity mal be checked on FQC website.
il 100 www.fqcglobal.org info@fqcglobal.org




